
June 2015



� Licenses available for you to print in ALECS 
once payment is processed

� Quicker and more efficient than paper 
renewal

� ACH and credit card payment options

� Immediate access to transaction receipt



Go to alecs.occc.texas.gov



� From menu on left





� 1.Select “Motor Vehicle Sales Finance from the dropdown menu 

� 2. Select which licenses you wish to renew

� 3. Check the box at the bottom to confirm you would like to renew, then 
click “License Renewal”
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1. Choose payment type

2. Click the check box to confirm

3. Click “Pay Now” and you will be redirected (details on next page)
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� You will be redirected to Texas Payment Engine (TPE)

� This is a third party payment processor for the State

� Download TPE payment receipt for accounting purposes

� If you immediately get an error message stating “Please 
wait, try again later” call the OCCC at 512-936-7605.

� Generally, TPE payment failures occur because your 
credit card has not been pre-authorized by your 
accounting department for this purpose

� Once your payment has been successfully processed by 
TPE you will be redirected back to ALECS where you can 
download your ALECS receipt

� You will be able to view license numbers renewed. 

� **Download ALECS receipt for proof of renewal**



� If you select licenses for renewal and confirm you would like 
to renew, but do not proceed to payment, the license has not 
been renewed 

� Solution: Select Dashboard from the left hand menu, then 
select the tab “My Business Transactions”. The Renewal 
Transaction will show as “initiated”. Click on the line item, to 
see the option “Pay Now”. 



Renewals submitted via 
ALECS will be available to 
print as soon as payment is 
processed in the system.



� How much does it cost? 

Licensed locations are $368.

Registered Offices are $344.

� Do I have to renew Licensed Locations and 
Registered Offices?
◦ Yes.



� Contact us
◦ OCCC Licensing Department- 512-936-7605 or 
email licensing@occc.texas.gov


