
♦ ♦ ♦ later than 20 days after the end of the month in which the contract is 
paid in full. 

§26.6. Required Record for a Cremains Receptacle. 

(a) For purposes of this section, the terms "cremains recep-
tacle," "plot" and "niche" have the meanings assigned by Health and 
Safety Code, §711.001. 

(b) - (e) (No change.) 

§26.11. How Do I Provide Information to Consumers on How to File 
a Complaint? 

(a) Definitions. 

(1) - (4) (No change.) 

(b) How do I provide notice of how to file complaints? 

(1) You must use the following notice in order to let your 
consumers know how to file complaints: Complaints concerning per-
petual care cemeteries should be directed to: Texas Department of 
Banking, 2601 North Lamar Boulevard, Austin, Texas 78705; 1-877-
276-5554 [1-877/ 276-5554] (toll free); www.dob.texas.gov. 

(2) - (5) (No change.) 

§26.12. What Must I Do If I Receive a Written Consumer Complaint? 

(a) Definitions. 

(1) - (3) (No change.) 

(b) When must I respond to a written consumer complaint and 
what must my response include? 

(1) You must respond to the consumer complaint in writ-
ing on or before the 30th day after the date you receive the consumer 
complaint. 

(2) In your written response, you must: 

(A) set out the actions you have taken or plan to take, 
with a corresponding timeline, to resolve or otherwise dispose of the 
consumer complaint; or 

(B) if you dispute the consumer complaint or do not be-
lieve any corrective or other action is required, explain your conclusion 
and refer to any supporting legal authority. 

(3) If the consumer complaint was forwarded to you by the 
department, [Department,] you must send the department [Department] 
a copy of your response on or before the 5th day after the date you mail 
the response to the consumer. 

(c) Must I keep records of the consumer complaints I receive? 
Yes. You must keep the records regarding consumer complaints in ac-
cordance with the requirements of §26.2(b)(2) of this title (relating to 
What Records am I Required to Maintain?). 

The agency certifies that legal counsel has reviewed the pro-
posal and found it to be within the state agency's legal authority 
to adopt. 

Filed with the Office of the Secretary of State on October 28, 
2022. 
TRD-202204257 
Catherine Reyer 
General Counsel 
Texas Department of Banking 
Earliest possible date of adoption: December 11, 2022 
For further information, please call: (512) 475-1301 

PART 5. OFFICE OF CONSUMER 
CREDIT COMMISSIONER 

CHAPTER 90. CHAPTER 342, PLAIN 
LANGUAGE CONTRACT PROVISIONS 
SUBCHAPTER A. GENERAL PROVISIONS 
7 TAC §90.103, §90.104 

The Finance Commission of Texas (commission) proposes 
amendments to §90.103 (relating to Format) and §90.104 
(relating to Non-Standard Contract Filing Procedures) in 7 TAC 
Chapter 90, concerning Chapter 342, Plain Language Contract 
Provisions. 
The rules in 7 TAC Chapter 90 govern plain language contracts 
for regulated lenders. In general, the purpose of the proposed 
rule changes to 7 TAC Chapter 90 is to implement changes re-
sulting from the commission's review of the chapter under Texas 
Government Code, §2001.039. In July 2022, the OCCC issued 
an advance notice of rule review, seeking informal feedback on 
the rule review. The OCCC did not receive any informal com-
ments on the advance notice. Notice of the review of 7 TAC 
Chapter 90 was published in the Texas Register on August 5, 
2022, (47 TexReg 4691). The commission did not receive any of-
ficial comments in response to the notice published in the Texas 
Register. 

The OCCC distributed an early precomment draft of proposed 
changes to interested stakeholders for review, and then held a 
stakeholder meeting and webinar regarding the rule changes. 
The OCCC did not receive any informal precomments on the 
rule text draft. 
Proposed amendments to §90.103 would update the list of type-
faces that are considered easily readable for plain language con-
tracts. Under Texas Finance Code, §341.502(a)(2), loan con-
tracts must be "printed in an easily readable font and type size." 
Currently, §90.103(b) lists the following typefaces considered to 
be readable: Arial, Calibri, Caslon, Century Schoolbook, Gara-
mond, Helvetica, Scala, and Times New Roman. The proposal 
would revise this list to add Georgia and Verdana, and to remove 
Caslon, Century Schoolbook, Garamond, and Scala. Since the 
commission originally adopted §90.103 in 2006, electronic con-
tracts and screen reading have changed how consumers view 
contracts. The amendments to §90.103 are based on updated 
guidance for accessibility and screen reading, including guid-
ance from federal agencies on typefaces that are considered ac-
cessible. See, e.g., U.S. Department of Health and Human Ser-
vices, Research-Based Web Design and Usability Guidelines, 
p. 106; Centers for Medicare & Medicaid Services, Section 508 
Guide for Microsoft Word 2013, p. 5 (rev. 2018). Other amend-
ments throughout §90.103 add a descriptive title to each sub-
section. 
Proposed amendments to §90.104 would reorganize and clarify 
the requirements for submitting non-standard plain language 
contracts. Under Texas Finance Code, §341.502(b), if a regu-
lated lender uses a loan contract other than a model contract 
adopted by the commission, then the lender must submit the 
contract to the OCCC for review. Currently, §90.104 describes 
the requirements for submitting these non-standard contracts 
to the OCCC. Under the proposal, subsection (a) would be 
amended to provide an up-front summary of the submission 
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requirements, including the requirements under Texas Finance 
Code, §341.502. In particular, new paragraph (a)(3) would 
specify that non-standard loan contracts "must be consistent 
with Texas law and federal law." Currently, lenders are required 
to ensure that contracts comply with applicable law, and the 
OCCC's prescribed certification requires a person submitting 
a non-standard contract to certify compliance with state and 
federal law. If a contract contains illegal provisions, then 
the contract is misleading, and is not "easily understood by 
the average consumer" as required by Texas Finance Code, 
§341.502(a)(1). Before submitting a loan contract for review, 
lenders and form providers should work with their legal counsel 
and compliance staff to ensure that contracts comply with 
applicable law. Proposed amendments to subsection (b) would 
specify the grounds for disapproving a non-standard contract 
under Texas Finance Code, §341.502(c). These amendments 
replace language on the certification of readability, which would 
be moved into subsection (d). Proposed amendments to 
subsection (c) would specify that the subsection refers to the 
requirements for filing copies of the loan contract. Proposed 
amendments to subsection (d) would consolidate the rule's 
requirements for the submission form that must be submitted 
with the copies of the loan contract. The commission believes 
that it is helpful to reorganize these related requirements into a 
single subsection. 
Mirand Diamond, Director of Licensing, Finance and Human Re-
sources, has determined that for the first five-year period the pro-
posed rule changes are in effect, there will be no fiscal implica-
tions for state or local government as a result of administering 
the rule changes. 
Huffman Lewis, Director of Consumer Protection, has deter-
mined that for each year of the first five years the proposed 
amendments are in effect, the public benefits anticipated as a 
result of the changes will be that the commission's rules will be 
more easily understood by licensees required to comply with 
the rules, will ensure that loan contracts are easily understood 
by consumers, and will ensure that the OCCC can efficiently 
process plain language contract filings. 
The OCCC does not anticipate economic costs to persons who 
are required to comply with the rule changes as proposed. 
The OCCC is not aware of any adverse economic effect on small 
businesses, micro-businesses, or rural communities resulting 
from this proposal. But in order to obtain more complete informa-
tion concerning the economic effect of these rule changes, the 
OCCC invites comments from interested stakeholders and the 
public on any economic impacts on small businesses, as well 
as any alternative methods of achieving the purpose of the pro-
posal while minimizing adverse impacts on small businesses, 
micro-businesses, and rural communities. 
During the first five years the proposed rule changes will be in ef-
fect, the rules will not create or eliminate a government program. 
Implementation of the rule changes will not require the creation 
of new employee positions or the elimination of existing em-
ployee positions. Implementation of the rule changes will not re-
quire an increase or decrease in future legislative appropriations 
to the OCCC, because the OCCC is a self-directed, semi-in-
dependent agency that does not receive legislative appropria-
tions. The proposal does not require an increase or decrease 
in fees paid to the OCCC. The proposal would not create a new 
regulation. The proposal would expand current §90.103 by ad-
justing the list of readable typefaces, and would expand current 
§90.104 by specifying requirements for submitting non-standard 

contracts. The proposal would limit current §90.103 by adjusting 
the list of readable typefaces. The proposal would not repeal an 
existing regulation. The proposed rule changes do not increase 
or decrease the number of individuals subject to the rule's appli-
cability. The agency does not anticipate that the proposed rule 
changes will have an effect on the state's economy. 
Comments on the proposal may be submitted in writing to 
Matthew Nance, Deputy General Counsel, Office of Consumer 
Credit Commissioner, 2601 North Lamar Boulevard, Austin, 
Texas 78705 or by email to rule.comments@occc.texas.gov. 
To be considered, a written comment must be received on or 
before the 30th day after the date the proposal is published 
in the Texas Register. After the 30th day after the proposal is 
published in the Texas Register, no further written comments 
will be considered or accepted by the commission. 
The rule amendments are proposed under Texas Finance Code, 
§341.502, which authorizes the commission to adopt rules 
governing the form of plain language contracts for regulated 
loans. In addition, Texas Finance Code, §11.304 authorizes the 
Finance Commission to adopt rules necessary to supervise the 
OCCC and ensure compliance with Texas Finance Code, Title 
4. 
The statutory provisions affected by the proposal are contained 
in Texas Finance Code, Chapter 341. 
§90.103. Format. 

(a) Generally. Plain language contracts must be printed in an 
easily readable font and type size pursuant to Texas Finance Code, 
§341.502(a). If other state or federal law requires a different type size 
for a specific disclosure or contractual provision, the type size specified 
by the other law should be used. 

(b) Typeface readability. The text of the document must be 
set in an easily readable typeface. Typefaces considered to be read-
able include [:] Arial, Calibri, Georgia, [Caslon, Century Schoolbook, 
Garamond,] Helvetica, [Scala, and] Times New Roman, and Verdana. 

(c) Titles and headings. Titles, headings, subheadings, num-
bering, captions, and illustrative or explanatory tables or sidebars may 
be used to distinguish between different levels of information or to pro-
vide emphasis. 

(d) Typeface size. Typeface size is referred to in points. Be-
cause different typefaces in the same point size are not of equal size, 
typeface is not strictly defined but is expressed as a minimum size in 
the Times New Roman typeface for visual comparative purposes. Use 
of a larger typeface is encouraged. The typeface for the federal dis-
closure box or other disclosures required under federal law must be 
legible, but no minimum typeface is required. Generally, the typeface 
for the remainder of the contract must be at least as large as 8 point in 
the Times New Roman typeface. A point is generally viewed as 1/72nd 
of an inch. 

§90.104. Non-Standard Contract Filing Procedures. 
(a) Non-standard contracts. A non-standard contract is a con-

tract that uses clauses other than [does not use] the model contract 
provisions. Before a licensee uses a non-standard contract, the con-
tract must be submitted to the OCCC for review under Texas Finance 
Code, §341.502(c). A non-standard contract: [Non-standard contracts 
submitted in compliance with the provisions of Texas Finance Code, 
§341.502(c) will be reviewed to determine that the contract is written 
in plain language.] 

(1) must be written in plain language designed to be eas-
ily understood by the average consumer, as required by Texas Finance 
Code, §341.502(a); 
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♦ ♦ ♦ 

(2) must be printed in an easily readable font and type size, 
as required by Texas Finance Code, §341.502(a) and §90.103 of this 
title (relating to Format); 

(3) must be consistent with Texas law and federal law; 

(4) must include a notice with the OCCC's contact infor-
mation, as required by Texas Finance Code, §14.104 and §90.105 of 
this title (relating to OCCC notice); 

(5) must comply with the requirements described in sub-
section (c) of this section, including the maximum Flesch-Kincaid 
Grade Level score; and 

(6) must be accompanied by a complete submission form 
containing the information required by subsection (d) of this section. 

(b) Disapproval. If a non-standard contract filing fails to com-
ply with one or more of the requirements listed in subsection (a) of 
this section, then the OCCC may disapprove the filing under Texas Fi-
nance Code, §341.502(c). A licensee must cease using a disapproved 
contract immediately after an order of disapproval takes effect, as pro-
vided by Texas Finance Code, §341.502(d). [Certification of readabil-
ity. Contract filings subject to this chapter must be accompanied by a 
certification signed by an officer of the licensee or the entity submitting 
the form on behalf of the licensee. The certification must state that the 
contract is written in plain language and that the contract can be easily 
understood by the average consumer. The certification must also state 
that the contract is printed in an easily readable font and type size, in-
cluding a list of the typefaces used in the contract, the font sizes used in 
the contract, and the Flesch-Kincaid Grade Level score of the contract. 
The OCCC will prescribe the form of the certification.] 

(c) Contract filing [Filing] requirements. Copies of the loan 
contract [Contract filings must be identified as to the transaction type. 
Contract filings] must be submitted in accordance with the OCCC's 
instructions and the following requirements: 

(1) Microsoft Word format. One copy must be submitted 
in a Microsoft Word format with the document having either a .doc or 
.docx extension. The Flesch-Kincaid Grade Level score of the contract 
must be based on the Microsoft Word readability statistics function for 
the Microsoft Word version of the contract. 

(2) PDF format. One copy must be submitted in a text-
searchable PDF format so that the contract may be visually reviewed 
in its entirety. The page size must be 8.5 inches by 11 inches or 8.5 
inches by 14 inches. The PDF may not be locked or restricted in a way 
that prohibits comparison of different versions of the contract. 

(3) No other formats permitted. The OCCC will not accept 
paper filings or any other unlisted formats for non-standard contract 
filings. 

(4) Maximum Flesch-Kincaid score. The maximum 
Flesch-Kincaid Grade Level scores for Chapter 342 contract filings 
are: 

(A) grade 8 for Subchapter F (signature loans); 

loans); 
(B) grade 9 for Subchapter E (secured installment 

(C) grade 10 for Subchapter G, computed by scoring the 
note and security document in one continuous Microsoft Word docu-
ment (home equity loans, second lien purchase money loans, and sec-
ond lien home improvement contracts). 

(d) Submission form. A non-standard contract must be accom-
panied by a written submission form prescribed by the OCCC. The 
submission form must be completed in accordance with the OCCC's 

instructions and the following requirements: [Contact person. One 
person shall be designated as the contact person for each filing submit-
ted. Each submission should provide the name, address, phone num-
ber, and fax number, if available, of the contact person for that filing. 
If the contracts are submitted by anyone other than the licensee itself, 
the contracts must be accompanied by a dated letter which contains a 
description of the anticipated users of the contracts and designates the 
legal counsel or other designated contact person for that filing.] 

(1) Transaction subchapter. The submission form must 
identify the subchapter of Texas Finance Code, Chapter 342 under 
which the contract will be used (Subchapter E, Subchapter F, or 
Subchapter G). 

(2) Contact person. The submission form must identify an 
individual as the contact person for the contract filing, and must include 
the individual's name, address, phone number, and email address. If a 
contract is submitted by a person other than a licensee, then the contract 
must be accompanied by a dated letter that contains a description of 
the anticipated users of the contract, and designates the legal counsel 
or other designated contact person for that filing. 

(3) Certification of readability. The submission form must 
include a certification signed by an officer of the licensee or the entity 
submitting the form on behalf of the licensee. The certification must 
state that the contract is written in plain language and that the contract 
can be easily understood by the average consumer. The certification 
must also state that the contract is printed in an easily readable font and 
type size, including a list of the typefaces used in the contract, the font 
sizes used in the contract, and the Flesch-Kincaid Grade Level score of 
the contract. The OCCC will prescribe the form of the certification. 

The agency certifies that legal counsel has reviewed the pro-
posal and found it to be within the state agency's legal authority 
to adopt. 

Filed with the Office of the Secretary of State on October 28, 
2022. 
TRD-202204258 
Matthew Nance 
Deputy General Counsel 
Office of Consumer Credit Commissioner 
Earliest possible date of adoption: December 11, 2022 
For further information, please call: (512) 936-7660 

TITLE 19. EDUCATION 

PART 1. TEXAS HIGHER EDUCATION 
COORDINATING BOARD 

CHAPTER 2. ACADEMIC AND WORKFORCE 
EDUCATION 
SUBCHAPTER D. APPROVAL PROCESS FOR 
NEW ASSOCIATE DEGREES 
19 TAC §§2.50 - 2.58, 2.70 - 2.74 

The Texas Higher Education Coordinating Board (Coordinating 
Board) proposes new rules in Texas Administrative Code, Title 
19, Part 1, Chapter 2, Subchapter D, §§2.50 - 2.58 and 2.70 -
2.74, concerning academic associate degrees. Specifically, this 
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