Office of Consumer Credit Commissioner

Walkthrough Guide
Regulated Lender Annual Report

Regulated Lender Instructions
The Industry Reporting Tab is the new
location for all things reporting related. You
can file reports or view the submission
history of past reports here.

Enter dollar amounts on each line (up to 2
decimal places). Lines 5, 7, 9, 13, 14, and 15
will be calculated for you based on the
numbers that you put in other lines on this
balance sheet.

If you have less than $25,000 in net assets,
you will be taken to this screen. On this
screen, you must attach a file that further
explains why your license has less than
$25,000 in net assets. Read the on-screen
prompts to determine what type of
document needs to be submitted for your
report. Accepted file types include: .pdf/
.doc/ .docx/ .xls/ .xlsx

If you have at least $25,000 in net
assets/once you submit documentation
explaining why your license does not meet
the net asset requirement, you will be taken
to Schedule B. This screen works like
Schedule A, where you just need to enter
numbers into each box and lines 8, 14, 15,
and 17 are calculated for you.

If you have any loans or Retail Installment
Receivables to report to the state of Texas,
click Yes and move to the next screen. If you
did NOT conduct any related business to
any of the Yes/No questions, click No and
Next and you will be moved to the next
screen to another question.

Once you click Yes, fill out any
corresponding fields for the business you
did during the reporting year. The totals for
each column (number and dollar amount of
loans made) will be summed for you.

On this screen, if you enter values on a line,
you must complete the line; meaning, you
must have both a number and dollar
amount (not one or the other). This is true
for any line on any screen that asks for the
number/dollar amount of loans unless
stated otherwise.

You can hover your mouse over the black
and white question mark icons to get more
information about each line.

If you serviced any loans you must click Yes
and move to the next screen.

Loans may be wholly serviced, sub-serviced
for others, or sub-serviced by others. Enter
the information in the corresponding
section.

If you purchased any Texas debt after
charge off click Yes and move to the next
screen

Enter the number and dollar amount of any
loans that were serviced after charge off
from another company.

If you made any Texas Loans or Retail
Installment Contracts, click Yes and move to
the next screen.

Enter the number and dollar amount of
loans made. Also make sure to enter the
percentage of loans retained on line 13.

If you brokered any Texas loans, click Yes
and go to the next screen.

Enter the number and dollar amount of
loans that were brokered.

If you arranged any Texas loans through
lead generation, click Yes and go to the next
screen.

Enter the number and/or dollar amount of
Ch. 342/home equity loan leads that were
generated. On this screen, you do NOT need
to enter both the number and dollar
amount.

If any accounts are delinquent more than
60 days, secured by a repossessed motor
vehicle or foreclosed real property, or
litigation has been initiated then click Yes.

Enter the number and dollar amount of
delinquent, repossessed, and foreclosed
accounts. Also include the numbers for any
suits filed.

If you sold any credit insurance on Texas
loans, click Yes and go to the next screen.

Enter the related credit insurance figures
where applicable. Not every field needs to
be completed on this screen.

If you sold any ancillary products on Texas
accounts, click Yes and go to the next
screen.

Enter the related ancillary product figures
where applicable. Not every field needs to
be completed on this screen.

If you escheated any funds to the state of
Texas on behalf of customers, click Yes and
go to the next screen.

Enter values in one or both fields before
moving to the next screen.

If you made any 342-F loans during the
report year then click Yes and move to the
next screen.

Enter any information relevant to 342-F
loans in the appropriate field. Not every
field needs to be completed on this screen.

If you answer Yes to any of the questions on
this screen, you must attach a related
document that explains what happened.
Accepted file types include: .pdf/ .doc/
.docx/ .xls/ .xlsx

You need to electronically sign the report by
clicking on the checkbox and hitting the
Next button.

The next screen will let you review your full
report on one screen. Look over each
section and click Next. Click the checkbox
again on the Attestation screen and hit the
Submit button when you’re ready.

You can download a copy of your report by
clicking on the PDF icon.

