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Webform Submissions 
 

 

 

 

 

 

 

 

 

The Industry Reporting Tab is the new 

location for all things reporting related. You 

can file reports or view the submission 

history of past reports here. 

After selecting “File Report in Web Form,” 

You will have to enter contact information 

and the license type of the report (if your 

company has more than one license type). 

Most small companies should choose to use webforms opposed to “File Bulk Report” that will be 

shown at the end of this help guide 



 

 

 

 

 

 

 

 

 

A link these and other instructions are 

found on the submission instructions page. 

Additionally, your progress is saved where 

you leave off in case you complete only a 

partial report. 

The next page allows you to choose only the 

transactions relevant to your business. If 

your business has no activity, you can skip 

reporting transactions completely. 



 

 

 

 

 

 

 

 

The first section is questions 1 – 5. In this 

example, the business selected only 

Installment Deferred Presentment and 

Installment Auto Title loan transactions. 



 

 

 

 

 

 

 

 

 

 

 

 

 

 

Starting with question #6, all items must be 

complete. This includes inputting a zero (0) 

where there was no activity. (Remember 

that the corresponding activity reported in 

#6 must match #7) 



 

 

 

 

 

 

 

 

 

 

 

 

 

If you cannot advance to the next screen be 

on the lookout for error messages. In this 

example “Please Enter All Mandatory 

Fields” indicates there was no data (zero) in 

a required field. 



 

 

 

 

 

 

 

 

Make sure where you report information in 

#7 matches where you reported 

information in #6 (e.g. the number and 

amount of $300 loans are reported in letter 

B for each) 



 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

The final section of the report asks yes/no 

questions on regulatory & civil actions. If 

your company answers yes, then 

additionally information needs to be 

uploaded describing the event. 



 

 

 

 

 

 

 

You will then see a preview of your report 

answers. If you need to make corrections 

you may jump to previous screens to fix the 

data 



 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Finally, Contact information and an 

electronic signature is required. Then you 

will have a chance to download a pdf 

version of your report for your records. 



 

Bulk Uploads 
 

 

Most small companies should choose to use webforms opposed to “File Bulk Report.” The 

instructions on how to create the .csv flat file are found here: 

https://occc.texas.gov/sites/default/files/uploads/misc/cab-reporting-bulk-upload-format.pdf  

 

 

 

 

 

 

 

https://occc.texas.gov/sites/default/files/uploads/misc/cab-reporting-bulk-upload-format.pdf


 

 

If the template is not formatted correctly or corrects incorrect data you will get the following 

error message. You can investigate more about what is wrong with the report in submission 

history.  

 

 

 

 

 

 

 




